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Context of the eMS case study

Evaluation of e-Cohesion 2014-2020 et

» Case Studies and Cross-case analysis

. . ) ) _ _ = [n-depth case study — Balc&o2020 Portuguese e-Cohesion system
The primary purpose of the "Evaluation of e-Cohesion 2014-2020" was to enable policy leaming by

evaluating the implementation of e-Cohesion — i.e_ the electronic exchange of information between » Pilot case study — Greek e-Cohesion system MIS v.02
beneficiaries of Cohesion policy programmes and programme authorities — during the 2014-2020 « [n-depth case study — Electronic Monitoring System (eMS)
programming period. The evaluation covered the e-Cohesion systems set up in all 27 Member States for « In-depth case study — e-Toetus Estonian e-Cohesion system
Operational Programmes supported by the ERDF and CF, including programmes under the territonal

. T . . . . o » [n-depth case study — SFINGE2020 e-Cohesion system of Emilia_Romagna
cooperation objective (Interreg). The evaluation relied on a mixed-methods research design, combining
qualitative and quantitative research methods such as a large-scale survey programme and in-depth « In-depth case study — SL2014 Polish e-Cohesion system

case studies. » Cross-case analysis

The data collected indicate the large scope of e-Cohesion: the evaluation mapped 108 e-Cohesion .
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systems, covering all EU27 Member States, including Interreg programmes. Overall, these systems are
well-developed, with most systems addressing the requirements in terms of key principles, processes,
functionalities and data security requirements. The systems and their various aspects enjoy high levels
of user satisfaction; both the national authorities and beneficiaries that use e-Cohesion systems believe
that the benefits of e-Cohesion are higher than the associated costs, and that the systems brought about
improvements in all aspects of information exchange, compared to paper-based exchanges. Based on
its findings, the evaluation has synthesised a set of potential solutions for programme authorities, which
can be useful for addressing the identified challenges. The key point for improvement is interoperability
with other electronic systems and registers, as well as reducing the parallel data exchanges that are still
taking place.
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Key figures

27 member states

302 programmes (ERDF and CF)
108 e-cohesion systems

Survey (455 authorities and 6248 beneficiaries)
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Type of systems used for Interreg programmes

No system/ No system identified - 4%

Individually developped system _ 16%
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eMS - Main drivers

e-cohesion / 113 fields
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Interreg programmes
Interreg programmes unsatisfied with
with no system current system
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Beneficiary survey result on benefit vs. cost of
key processes

Creating, submitting or modifying applications for funding

0) () 0 0 (0]
(N=293) 41% 44% 7% 4% 3%
Creating, submitting or modifying payment claims (N=247) 28% 44% 10% 2% 16%
Creating, submitting or modifying progress reports (N=343) 41% 47% 9% 2% %

Processing contracts for grants (or other forms of support)

(0) 0) 0, 04720
(N=318) 39% 44% 10% 4%3%

Submitting documents relating to management verifications on-

(0] (0] (0] ) 0
the-spot checks (N=276) 28% 42% 12% 3% 15%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Strongly agree, benefits exceed costs m Agree, benefits exceed costs
Disagree, benefits do not exceed costs Strongly disagree, benefits do not exceed costs
The system does not support this process
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Impacts of eMS introduction

Reduced the repeated transmission of the same information

0 0 0 0
(N=333) 20% 53% 22% 9%

Improved communication with programme authorities (N=310) 17% 55% 25% 3%
Resulted in the faster za(fhhoarri]t?ees (z:‘\l igfgolrg)lation with programme 19% 3%
Increased the trar}i?;rrir;ct:iyé r?r(ﬂ :ggg)ssibility of relevant 10% 1%

Reduced costs relating(:il) :tg§8r;1anagement of projects 19% 8%
Improved data quality and integrity (N=298) 9% 2%

Improved data security and privacy (N=264) 11% 3%

P e o sy T
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m Strongly agree  mAgree Disagree Strongly disagree
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Source and project partners

https://ec.europa.eu/regional policy/en/policy/evaluations/ec/e-cohesion-2014-2020/
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