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Context of the eMS case study
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• 27 member states

• 302 programmes (ERDF and CF)

• 108 e-cohesion systems

• Survey (455 authorities and 6248 beneficiaries)

Key figures
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Type of systems used for Interreg programmes
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eMS – Main drivers

eMS

Interreg programmes
unsatisfied with
current system

Interreg programmes
with no system

HITe-cohesion / 113 fields
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Beneficiary survey result on benefit vs. cost of 
key processes
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Submitting documents relating to management verifications on-
the-spot checks (N=276)

Processing contracts for grants (or other forms of support)
(N=318)

Creating, submitting or modifying progress reports (N=343)

Creating, submitting or modifying payment claims (N=247)

Creating, submitting or modifying applications for funding
(N=293)

Strongly agree, benefits exceed costs Agree, benefits exceed costs

Disagree, benefits do not exceed costs Strongly disagree, benefits do not exceed costs

The system does not support this process
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Impacts of eMS introduction
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Increased legal compliance (e.g. reduced the risk of
irregularities, mistakes etc.) (N=287)

Improved data security and privacy (N=264)

Improved data quality and integrity (N=298)

Reduced costs relating to the management of projects
(N=338)

Increased the transparency and accessibility of relevant
information (N=320)

Resulted in the faster exchange of information with programme
authorities (N=319)

Improved communication with programme authorities (N=310)

Reduced the repeated transmission of the same information
(N=333)

Strongly agree Agree Disagree Strongly disagree
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Source and project partners

https://ec.europa.eu/regional_policy/en/policy/evaluations/ec/e-cohesion-2014-2020/
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