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eMS – What did we achieve?

• 37 (+2) signed license agreements:

- 23 CBC programmes

- 6 transnational programmes

- 4 IPA CBC programmes

- 3 ENI CBC programmes

- Interact

- (2 non-Interreg programmes)



eMS on the map



eMS – What it does?

• Manages around 4 billion Euros

• Supports around 60.000 users

• Covers entire programme and project workflow

• Supports communication with beneficiaries and programme 

authorities (JS/MA, CA, controllers, AA) 

• Supports generation of programme reports and payment claims 

to European Commission

• Supports sending data to KEEP



Case-based Impact Evaluation 
of the Interact Programme 2014-2020 
eMS



Building programme management capacities …

...through changing practices/mindsets

eMS – key observations from Interact 
impact evaluation

Between programmes:

• Community – building

In programme authorities:

• Change to programme management 

processes

• Organisational flexibility

• Capacity for innovation

• Ability to manage change

Through improved systems and tools

• Community monitoring system

• Programme – specific plug-ins



Impacts found

eMS – key observations from Interact 
impact evaluation (1)

Efficiency

• Saves costs

• Saves staff resources

• Simplifies the    application/reporting 

process and provides synergy effects



eMS – key observations from Interact 
impact evaluation (2)

Effectiveness

• Facilitates communication between programme 

authorities and improves transparency

• Promotes legal certainty for programmes

• Reduces errors that result from wrong data entry

• Positive effects on programme external   

communication



eMS – key observations from Interact 
impact evaluation (3)

Resilience

eMS was a big change in 

programmes introducing the system 

and required them to adopt a 

proactive approach to change 

management



















Cooperation works
All materials will be available on:

www.interact-eu.net


