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To do this morning:

* Refresh of pre-work
* Practicing core facilitation skills
* Working in groups




Facilitation: What is essential?

« Individual
« Group
« Setting/ shape

What is facilitation?

2. Method

VN

— 1. Task

~—

3. Group
Working




Levels of listening and questioning

Group development

CONFUSION

MATURITY FIGHT or FLIGHT




A feedback model

e Describe
Describe the behaviour observed

« Effect
Explain the effect of the behaviour

* Specify
Discuss what behaviour should be continued and where
or how changes could be made

« Change/Continue

Facilitation styles

Supportive Persuasive
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Cooperation works

All materials will be available on:
www.interact-eu.net

Contact: Katerina Kring, katerina.kring@interact-eu.net

European Regional Development Fund




